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Why WhatsApp Business API

Natters

WhatsApp has become the world's leading
messaging platform, transforming how
businesses connect with customers through
instant, personal communication.

B> 2+ Billion Active Users Worldwide
B> Direct, Personal Communication

’ Global Market Reach

B> Real-Time Customer Engagement
> Automated, Scalable Messaging

B Future-Ready Business Solutions
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What is WhatsApp Business
API?

WhatsApp Business APl enables medium and large
businesses to communicate with customers at scale.
It supports automated messaging, notifications, and
customer support workflows. Unlike the WhatsApp
Business App, it's designed for seamless integration
with CRM systems and backend platforms.




Key Feaftures

WhatsApp Business API offers powerful
capabilities to transform how your business p—

: : . Template messages for
communicates with customers at scale.

notifications and alerts

"~ Automated and personalized
messaging

- Two-way communication with
‘ rich media support

ﬁ CRM and chatbot integration oe Customer service platform
connectivity
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Business Use Cases

WhatsApp Business APl transforms how
companies connect with customers
across every touchpoint—from support
to sales.

Send order confirmations, shipping
updates, and appointment
reminders automatically at scale.



How fo Infegratre

Follow these steps to seamlessly integrate
WhatsApp Business APl with your existing
systems and start engaging customers at
scale.

1o Verify business identity and
phone number

- Connect APl with CRM or
chatbot platform

' Register with WhatsApp &
Facebook Business Manager

0o Test messaging workflows o= Deploy and monitor
thoroughly performance metrics
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Beneﬁrs f'or\ Your Business See how WhatsApp Business API transforms your customer

communication from manual processes to automated, scalable
engagement.

© @
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Manual Time-consuming, one-by-one Limited
Messaging customer outreach AL
Automated Scalable messaging with scalabl

Communication instant delivery at scale CAKIENG
Increased Higher open rates, reduced
- el 98% Open
gagement operational costs

Transform your customer engagement with WhatsApp Business API ))




Security and Compliance

WhatsApp Business APl ensures your business
communications are protected with
enterprise-grade security measures and full
compliance with global privacy regulations.

B End-to-End Encryption > GDPR Compliance
' Business Verification Process ’ Privacy Regulations Adherence
’ Trusted Communication Channels ’ Data Protection Standards
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Pricing & Suppont

Flexible pricing models and comprehensive

3;1:[::[0: options to hfalptyour bflfJSIr:;‘eSﬁ scale i Pay-per-message model with
atsApp communications effectively. transparent billing
Message template pricing based i Regional pricing variations by
on category and volume country

. Session message costs for . Official WhatsApp partner support
customer-initiated conversations & documentation




Next Steps &
Contact

Ready to transform your customer engagement?
Assess your commmunication needs and explore
integration possibilities with your existing
platforms.

Getin Touch

. +91-9810699052
. info@gtechwebmarketing.com

. www.gtechwebmarketing.com




