@ @
e @ @
e @ @
® & o
e & o

BULK SMS SERVICES

EMPOWERING
PROFESSIONAL
COMMUNICATION

A
Connecting Businesses to Customers

Instantly Through Mobile Messaging




WHAT IS

BULK SMS?

Bulk SMS is the practice of sending large volumes of text ° . -

messages to multiple recipients simultaneously. It serves as a o

fast, direct, and reliable communication channel for businesses t © "
to reach customers instantly. _— -
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WHY BULK SMS

MATTERS

- Immediate Customer
Engagement
Reach customers instantly

with messages delivered in
seconds, not hours or days.

Direct Communication

No apps or internet required
—reach customers directly
on their mobile devices.

High Open Rates

SMS boasts over 98% open
rates, far exceeding email
and other channels.

Reliable Delivery

Trusted infrastructure
ensures messages reach
recipients without fail.

Bulk SMS delivers unmatched communication power for businesses.
With instant delivery and exceptional engagement rates, it's the
smart choice for professional outreach.

Cost-Effective Marketing | Easy Integration

Maximize ROI with affordable Seamlessly connect with
per-message costs and CRM, ERP, and existing
minimal overhead. business systems.

Scalable Solution | Global Reach

Send hundreds or millions of Connect with audiences
messages with equal ease worldwide across all mobile
and efficiency. networks.



COMMON USE CASES

Bulk SMS powers essential business communications:
S customer alerts and appointment reminders,
marketing campaigns and promotions, two-factor
authentication for security, and event invitations and
updates.




HOW BULK SMS WORKS

Our bulk SMS process ensures reliable message
delivery worldwide. First, messages are created and
scheduled via our platform or API. Next, they're routed
through SMS gateway providers for optimal delivery.
Messages then reach recipients’ mobile devices
globally within seconds. Finally, you can track delivery
status and responses in real-time.




KEY FEATURES OF

BULK SMS
PLATFORMS

API Integration Personalization

Seamless automation through Dynamic content and merge
robust APIs for easy integration fields to customize messages for

with your existing systems. each recipient.

Automation Tools Delivery Reports
Schedule messages, set triggers, Real-time tracking of message
_,ﬁ_f' and automate workflows for delivery status and detailed

efficient campaigns. analytics.

Discover the essential capabilities that make bulk SMS platforms powerful
tools for professional commmunication and marketing automation.

Compliance Tools

Built-in opt-in/opt-out
management for GDPR and
TCPA compliance.

Analytics Dashboard

Comprehensive insights into
campaign performance and
engagement metrics.

Multi-Language Support

Reach global audiences with

support for multiple languages
and regions.

Unicode Support

Send messages with special
characters, emojis, and non-
Latin scripts.



BULK SMS VS.
OTHER
CHANNELS

Speed

Open Rate

Accessibility

Compare bulk SMS with email and push notifications
to understand why SMS remains the most effective
communication channel.

Instant delivery within seconds Minutes to hours
~98% open rate ~20% open rate

No app installation required Requires email app




Cyexplliance

SECURITY AND
COMPLIANCE

Protecting your data is our priority. We ensure GDPR and TCPA
compliance, secure customer consent management, and
encrypted message handling for complete peace of mind.




GETTING STARTED
WITH BULK SMS

ss Communication
Needs

Evaluate your business
messaging requirements
and identify key use cases.

‘Choose SMS Provider

Select a reliable bulk SMS
provider with features
matching your needs.

Plan Content

Craft clear, concise
message templates for
different campaign types.

Set Message Frequency

Determine optimal sending
schedules to engage
without overwhelming.

Follow these actionable steps to implement bulk SMS effectively
INn your organization and maximize your communication impact.

Integrate with CRM Monitor Campaigns

Connect your SMS platform Track delivery rates, open
with customer relationship rates, and customer
management tools. responses in real-time.

Connect Other Tools Optimize Performance

Link with marketing Analyze data insights to
automation, e-commerce, refine messaging strategy
and analytics platforms. continuously.




THANK YOU!

Thank you for your attention. We're ready to
help you leverage bulk SMS services for your
business communication needs.

QUESTIONS? CONTACT US

© +91-9810699052
sales@smsdeals.co.in
www.smsdeals.co.in




